€DHCS | Medi-Cal Dental

Safety Net Clinic
Dental Policy
Clarification

Training

This slideshow presentation is not a complete synopsis of the state and federal laws and regulations

applicable to Safety Net Clinics. Providers should refer to the state and federal laws, provider le
’

manuals, provider bulletins, and handbook for further clarification.
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9 Training Objectives

Overview of Medi-Cal Dental Policies
+ Key References
* Eligible Patients

 Billable Providers

 Billable Services
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Department of Health Care Services (DHCS)

DHCS’ mission is to provide Californians with access to
affordable, high-quality health care, including medical,
dental, mental health, substance use treatment services,

and long-term care.
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Key References
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9 Key References

« Medi-Cal Dental Program Provider Handbook

« Section 4 - Treating Beneficiaries
« Section 5 - Manual of Criteria (MOC)
« Section 8 - Fraud, Abuse, and Quality of Care

« Section 9 — Special Programs

« Medi-Cal Dental Provider Bulletins

Note: Providers may subscribe to receive bulletin notifications here.
 Rural Health Clinics (RHCs) and Federally Qualified Health Centers
(FQHCs) Manual

 Indian Health Services Memorandum of Agreement 638 Clinics

(IHS/MOA) Manual

/M | . - smlle
California Code of Requlations (CCR) Section 51506. Dental Services CALIFORNIA
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https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Handbook/
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Bulletins/
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Email_List_Sign_Up/
https://files.medi-cal.ca.gov/pubsdoco/Publications/masters-MTP/Part2/rural.pdf
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/Part2/indhealth.pdf
https://govt.westlaw.com/calregs/Document/I42C33060D4B911DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)

DHCS

&€ Medi-Cal Training Courses for Dental Providers

Medi-Cal Dental Provider Training includes:
 Advanced Seminars/Webinars

 Ortho Seminars

* Workshops

Medi-Cal Dental training courses provide Continuing
Education (CE) credits.
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https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/
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Eligible Patients
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Medi-Cal Benefits ID Card

iy State of
) e California

Benefits Front
Identification
ID No. 99999999999999 Card

FIRST M. LAST
M mm dd yyyy Issue Date 04 01 05

Back
SIGNATURE > Ay
This card is for identification ONLY. It does not
guarantee eligibility. Carry this card with you to 1
your medical provider. DO NOT THROW AWAY Sml e

THIS CARD. Misuse of this card is unlawful. CALIFORNIA

MEDI-CAL HAS DENTAL COVERED



Q? Eligible Patients

 The County Department of Social Services determines
eligibility

« Member information is transferred to DHCS

* Providers must verify eligibility monthly for each member who
presents a plastic Benefits ID Card (BIC) or paper card

* Eligibility Verification Confirmation Number (EVC)
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https://www.google.com/url?client=internal-element-cse&cx=001779225245372747843:jl7cpn-0my4&q=https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/eligrec_z01.doc&sa=U&ved=2ahUKEwi_l_qf08nlAhWNJTQIHasRAGsQFjAGegQIBRAB&usg=AOvVaw0NoOZf8_DW8DZvoZF41Ho1

<D Patients’ Medi-Cal Eligibility Verification

There are two ways to verify eligibility through the Point of
Service (POS) Network:

1. Touch Tone Telephone (AEVS) 800-541-5555
2. Internet (www.medi-cal.ca.gov)

Request a POS Network/Internet Agreement from the

POS/Internet Helpdesk (800-541-5555) or access on the
Medi-Cal website.
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http://www.medi-cal.ca.gov/
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Patients’ Scope of Benefits

Full Scope Medi-Cal — includes medical, dental, mental
health services, etc.

Restricted/Limited Scope Medi-Cal — includes limited health
services depending on member eligibility.

 Emergency-only services
* Pregnancy
* Postpartum
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Billable Providers
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Billable Providers

Dentists*

Registered Dental Hygienists (RDHs) and Registered
Dental Hyglenists in Alternative Practice (RDHAPS)*

Qualified Orthodontists*

Registered Dental Assistant (RDA) and Registered Dental
Assistant in Extended Functions (RDAEFs) are not
billable providers under any circumstances.*

Welfare & Institutions Code, Section 14132.100(g)(1)
Welfare & Institutions Code, Section 14132.100(q)(2)(A)
Title 22, Section 51223(c)

@&
*For IHS Clinics: Sm].].e,
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https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14132.100.&lawCode=WIC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14132.100.&lawCode=WIC
https://govt.westlaw.com/calregs/Document/I1198D300D4B911DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=719.&lawCode=BPC
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Safety Net Clinics (SNCs) do not need to S :
separately enroll in the Medi-Cal Dental S e e

Program.

Rendering Providers who are not enrolled
In the Medi-Cal Dental program and who
order, refer, or prescribe, must submit a
Medi-Cal Rendering Provider Application

(DHCS 6216) form. e eceee e
Contracted private practice dentists R e A
rendering services on behalf of SNCs — —
need to submit a DHCS 6216 form. -
sm11e
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Contracts with Private Dental Providers

All dental service claims billed by a SNC and reimbursed
by Medi-Cal that are rendered pursuant to a contract
between the clinic and a private practice dental provider
must adhere to the Medi-Cal Dental Handbook, and the

applicable legal, enrollment, documentation and treatment
plan requirements.
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A Federally Qualified Health Center (FQHC)/Rural Health Clinic (RHC)
can bill for RDH services rendered to a Medi-Cal member, after an
approved adjustment to its per-visit rate.

An FQHC/RHC may not bill for RDH services until it obtains an
approved adjustment to its per-visit rate.

Registered Dental Hygienist Billing

An FQHC/RHC that doesn’t provide dental hygienist services, and later
elects to add these services and bill these services as a separate visit,
must process the addition of these services as a Change in Scope of

Service Request (CSOSR). A CSOSR must include a full fiscal year of
RDH costs and visits.

el
SIN1IES
. IHS-MOA clinics are not subject to the CSOSR requirement. CALIFORNIA’
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9 Registered Dental Hygienist Scope

Services in a SNC setting must comply with State Law:
* Direct Supervision
* (General Supervision

Business & Professions Code, Chapter 4, Article 9
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http://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=BPC&division=2.&title=&part=&chapter=4.&article=9
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Billable Services
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” Covered/Non-Covered Benefits

Note: Not all dental services are covered benefits
under the Medi-Cal Dental program.

Always refer to the Medi-Cal Dental Provider
Handbook and the current Manual of Criteria (MOC)
for details on which dental services are covered
dental benefits.
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https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Handbook/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/

” Billable Services

1. Standard of Care
2. VISItS

3. Medical Necessity/Early and Periodic
Screening, Diagnostic and Treatment (EPSDT)

4. Documentation
5. Treatment Plan
6. Special Needs
@&
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Standard of Care

To improve efficiency and timely access to care, maintain
guality of care for a patient, a treating dental provider
shall, when applicable, feasible, and consistent with the
standard of care, minimize the number of dental
visits. Each patient should receive an individualized
treatment plan that is safe, effective, patient-centered and
equitable. Documentation must justify deviation from
the treatment plan.

Medi-Cal Dental Provider Handbook @
Section 4 — Treating Members '
9 Sm].].e,
CALIFORNIA
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Standard of Care

Each provider shall develop a treatment plan that
optimizes preventive and therapeutic care and that is
In the patient’s best interest, taking into consideration their
overall health status. All phases of the treatment plan
shall be rendered in a safe, effective, equitable, patient-
centered, timely, and efficient manner.

Medi-Cal Dental Provider Handbook
Section 4, Treating Members
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9 Billable Services

Standard of Care

Visits

Medical Necessity/EPSDT
Documentation

Treatment Plan

Special Needs

o G A wN R
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Visits: Face-to-Face Encounters Defined

SNCs may render any dental service in a face-to-face
encounter between a billable treating provider and an
eligible patient that is:

« Within the scope of the treating dental practitioner’s
scope/licensure

« Complies with the Medi-Cal Dental Manual of Criteria (MOC)

« Determined to be “medically necessary” pursuant to the
California Welfare & Institutions Code,
Section 14059.5

@
Medi-Cal Dental Provider Handbook L s
. | smile,
Section 4, Treating Members CALIFORNIA
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https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=14059.5.
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Visits: Face-to Face Encounters, Qualifying Visits

SNCs may blill a visit for dental services rendered to a
Medi-Cal member even if the member also received
services from another health professional on the same
day.

Medi-Cal Provider Manual:

Rural Health Clinics (RHCs) and Federally Qualified Health Centers (FOHCS)
(rural)

@
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https://files.medi-cal.ca.gov/pubsdoco/Publications/masters-MTP/Part2/rural.pdf

” Visits: Non-Qualifying Visits

Visits at which the patient receives services “incident to”
resulting from physician or dental visits do not qualify
as face-to-face encounters. Examples include:

* Laboratory work
« X-ray imaging

Medi-Cal Provider Manual:

Rural Health Clinics (RHCs) and Federally Qualified Health Centers (FOHCSs)
(rural)
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https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/rural_o01o03.doc

DHCS

€ Non-Emergency Visits, Children (Under 21 Years)

Typically includes exam, x-rays, cleaning, fluoride, oral
hygiene instruction, nutritional counseling, caries risk
assessment, and behavioral evaluation.

If more than one visit is required, documentation in the
patient’s chart and/or electronic health records should
Indicate the necessity of any additional visits.

@&
smile,
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Emergency Visits / Emergency Services

The dentist should provide a definitive care plan during an
emergency visit whenever possible.

For a list of allowable Medi-Cal emergencies, please refer
to the Medi-Cal Dental Provider Handbook, Manual of
Criteria, Section 5.

@&
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https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/

29

DHCS

&€ Visits: Face-to-Face Encounters, Dental Services

Sealants Providers should place sealants on as many

eligible teeth as possible during the visit considering the
clinical circumstances and patient cooperation.

Restorations, Extractions, or Endodontic Therapies
Providers should perform as many treatment planned
services as possible during the visit, considering the clinical
circumstances, what is ethical, and what is tolerable to the
patient. &
smile,
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When Multiple Visits are Required

Procedures normally requiring multiple visits (i.e.,
removable dentures, root canals, crowns, etc.)
should be completed in the number of visits that
would be considered consistent with the standard of

care and the provider’s scope of practice.

If additional visits are required, documentation in the
patient’s chart and/or electronic health records must
Indicate the necessity of each visit. "
smile,

CALIFORNIA
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Definitive Services Not Completed
During a Single Visit

u
o

When definitive services are not completed within a single
appointment, chart notes must be documented to explain
why not.

@
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Definitive Services Not Completed
During a Single Visit

u
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Examples of definitive services not being performed would
Include, but may not be limited to, the following:

1. Periodic exams not done at the same time as a
prophylaxis visit.

2. Multiple visits to complete evaluation and discussion of
treatment plan.

3. Crown impression rendered on a different date than
crown preparation. "

4. Not all sutures are removed in a single visit. smile,

30 CALIFORNIA



9 Billable Services

1. Standard of Care

. Visits

3. Medical Necessity/Early & Periodic Screening,
Diagnostic, and Treatment (EPSDT)

4. Documentation

Treatment Plan

6. Special Needs

N

C1
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< Medical Necessity — Adult Services

A service is medically necessary or a medical necessity
when it is reasonable and necessary to protect life, to

prevent significant iliness or significant disability, or to
alleviate severe pain.

California Welfare & Institutions Code, Section 14059.5
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http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=14059.5.
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EPSDT — Children’s Services

Consistent with state and federal law and
regulations for EPSDT, the Medi-Cal Dental Program
covers all services that are medically necessary,
Including those that are not a covered benefit, but
are proven to “correct or ameliorate (make
tolerable)” defects and physical and mental ilinesses
or conditions. These services are without cost for the
member.

See EPSDT Information for Medi-Cal Dental :’g‘:»l
Providers. SIMllie,
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https://www.dhcs.ca.gov/services/Documents/MDSD/EPSDT/EPSDT_Provider_finalv3_ADAC.pdf

% Orthodontic Treatment - Handicapping
Labio-Lingual Deviation (HLD) Index Score Sheet

The HLD Score Sheet (DC016) is the preliminary
measurement tool used in determining if the patient
gualifies for medically necessary orthodontic
treatment. DC016 must be kept on record and is
required for all members receiving orthodontic

treatment.
Medi-Cal Dental Handbook

Section 9, Special Programs

@&
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DHCS

&€ Justification of Need for Prosthesis Form (DC054)

37

The Medi-Cal Dental Manual of Criteria (MOC) defines
situations in which dentures and partial dentures are

covered benefits.

The Justification of Need for Prosthesis Form (DC054)

Is designed to provide complete and detal
Information necessary for dentures, partia
and complete overdentures. DC054 must

ed
dentures,

pe kept on

record and is required for all members receiving

dentures.

Medi-Cal Dental Handbook
Section 6, Forms
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9 Billable Services

Standard of Care

Visits

Medical Necessity/EPSDT
Documentation
Treatment Plan

Special Needs

OOk wbhPE
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Documentation Requirements

Every dentist, dental health professional, or other licensed
health professional who performs a service on a patient in a
dental office shall identify himself or herself in the patient
record by signing his or her name, or an identification
number and initials, next to the service performed and shall
date those treatment entries in the record.

California Business and Professions Code, Section 1683

Note: Electronic charts should have clear record of the rendering provider in the EHR system, service
performed, date of treatment, and the patient’s information (including eligibility). 1@1
smile,
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https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1683.&lawCode=BPC

(s> Documentation Requirements

Any person licensed under this chapter who owns,
operates, or manages a dental office shall ensure
compliance with this requirement.

California Business and Professions Code, Section 1683
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https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1683.&lawCode=BPC

(s> Documentation Requirements

* Record Keeping
* Date of service
» Each service rendered
« Patient information
* Any additional information required by DHCS

* Record Retention is 10 years

California Welfare & Institutions Code, Section 14124.1
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https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14124.1.&lawCode=WIC

(s> Documentation Requirements

Authorization and Documentation Requirements

SNC services do not require a Treatment Authorization
Request (TAR), but providers are required to
maintain in the patient’s medical record the same
level of documentation that is needed for
authorization approval.
@
smile,
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(s> Documentation Requirements

Documentation for all SNC face-to-face encounters
must be sufficiently detailed as to clearly indicate
the medical reason for the visit.

@&
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(s> Documentation Requirements

Documentation must include:
« A complete description of service provided
« Full name and professional title of the person providing the
service
« The pertinent diagnosis(es) as it relates to the visit
« Any recommendations for diagnostic studies, follow up or
treatments, including prescriptions
Note: The documentation must be kept in writing and for a
minimum of ten years from date of service.

If documentation does not meet the requirements, &
DHCS may recover payments.
g bey smiile,
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DHCS

Documentation Requirements

Providers must document any additional information including, but

not limited to:

« Rationale and service provided for topical fluoride application
outside the periodicity schedule

« Documentation explaining emergency services not covered for a
particular Medi-Cal member

« The extent and complexity of a surgical extraction not covered by
Medi-Cal

 Justification for medical necessity, observations and clinical
findings, the specific treatment rendered and medications or
drugs used during periodontal procedures.

@
Medi-Cal Dental Provider Handbook Sm].].e,
45 Section 8, Fraud, Abuse, and Quality of Care CALIFORNIA
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” Documentation Requirements:
“But are not limited to”

If it Is pertinent to the decision process and the
administration of appropriate care, include it.

Other references:
 American Dental Association — Dental Records
* American Association of Pediatric Dentistry —
Record-keeping

@&
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https://www.ada.org/~/media/ADA/Public%20Programs/Files/MPRG_Dental_Records.pdf?la=en
https://www.aapd.org/research/oral-health-policies--recommendations/record-keeping/

DHCS

Documentation Requirements: Payment Recovery

Payment recovery may occur when California Code of Regulations
(CCR) requirements are not met. Examples include:

* Records and/or patient charts are not complete or accurate
(Title 22, Section 51476)

« Overpayments, including false/incorrect claim overpayments,

member eligibility lapse, non-authorizes services, etc.
(Title 22, Section 51458.1)

« Services provided are below or less than the standard of

acceptable guality o
(Title 22, Section 51472) SHﬁlE,
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Documentation Requirements: Recap

For dental services, documentation should be
consistent with the standards set forth in the
Manual of Criteria of the Medi-Cal Dental
Program Provider Handbook and all state laws.

@
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9 Billable Services

Standard of Care

Visits

Medical Necessity/EPSDT
Documentation
Treatment Plan

Special Needs

o0k W PE
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(S | Treatment Plans Must:

« Optimize preventive and therapeutic care

 Be in the patient’s best interest and consider
their overall health status

 Be rendered in a safe, effective, equitable,
patient-centered, timely, and efficient manner

@&
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DHCS

Treatment Plan: Examples of Inappropriate Plans

Definitive services should be completed within a single appointment. Examples
of inappropriate plans/multiple visits without documented medical necessity
would include, but may not be limited to, the following:

Periodic exams not done at the same time as a prophylaxis visit.

Multiple visits to complete evaluation and discussion of treatment plan.
Crown impression rendered on a different date than crown preparation.
Crown build-ups done on a different date than preparation and impression.
Not all sutures are removed in a single visit.

Partial dentures started prior to the completion of caries control "

and periodontal therapy. smlle,

CALIFORNIA
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DHCS

Treatment Plan: Examples of Inappropriate Plans

/. Extractions and crowns done shortly after the delivery of partial
dentures.

8. Numerous and frequent consultations regarding the same tooth with
no definitive treatment.

9. Numerous and frequent additional restorations on the same tooth.

10. More than 2 visits on a root canal.

@
smile,



9 Treatment Plan: Phase 1

Phase 1: Urgent/Diagnostic

« Treatment of emergencies

 Comprehensive examination, diagnosis
and treatment plan

@&
smile,
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9 Treatment Plan: Phase 2

Phase 2: Disease Control

* Periodontal Therapy
 Endodontic Therapy
* Oral Surgery

« Caries Control

@&
smile,
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” Treatment Plan: Phase 2

Three Levels of Prevention

* Primary: preventing disease onset or initiation

« Secondary: preventing progression or
disease recurrence

« Tertiary: preventing loss of function

@&
smile,
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9 Treatment Plan: Phases 3-4

Phase 3: Rehabilitation
« Orthodontic Therapy
« Cast Restorations
« Removable

Phase 4: Maintenance
 Recall, reassessment
* Reinforced oral hygiene & diet

@&
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” Treatment Plan

Adherence to the treatment plan is expected. Any
alteration in the course of treatment should be well
documented in the chart. Clinical staff must

document, prioritize, and update every patient’s
treatment plan at each visit.

@&
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9 Billable Services

Standard of Care

Visits

Medical Necessity/EPSDT
Documentation

Treatment Plan

Special Needs
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Q? Special Needs Patients

Patients who have:

« A physical, behavioral, developmental, or emotional
condition that prohibits them from adequately responding
to a provider’s attempts to perform an examination.

Providers must adequately document the patient’s specific
condition and reasons why an examination and treatment

cannot be performed without sedation.

Medi-Cal Dental Provider Handbook

@
Section 4, Treating Members Sm]_],e,
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Q? Special Needs Patients

SNCs do not need to recelive prior authorization for
treatment; however, requests for payment must be
accompanied by documentation to adequately

demonstrate the medical necessity for treatment.

Refer to the Manual of Criteria and individual
procedures for specific requirements and limitations.

Medi-Cal Dental Provider Handbook G

Section 4, Treating Members
smile,
CALIFORNIA
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Special Needs Patients: Additional
Documentation for Medical Necessity

Accurate, comprehensive, and up-to-date medical

nistory for current diagnosis and effective treatment
nlanning.

Diagnosis and the nature of the special health care
iImitations.

Name of the physician, the date of the diagnosis, and

the most current status and treatment updates.
Document the special accommodations that were
required to treat the patient (i.e., shorter and more 4
appointments needed). smile,
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(< Contact Information

dental@dhcs.ca.gov
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Questions?
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Thank you!
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		2						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		3						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		4						List		Valid Children		Passed		All List elements passed.		

		5						List Item		LI - Valid Parent		Passed		All List Items passed.		

		6						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		7						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		8						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		9						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		10						Document		Valid Document element		Not Applicable		No Document elements were detected in this document.		

		11						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		12		26		Tags->10->30->1->0		Link Annotations		Link Destination		Not Applicable		The target URI for the Link https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/rural_o01o03.doc is broken.		The remote server returned an error: (404) Not Found.

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		10						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		11						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		13						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		14						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		16						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		20						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		31						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Not Applicable		CommonLook created 7 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		44						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		46				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		47				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		48				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 6 does not contain header Artifacts.		Verification result set by user.

		49				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 does not contain header Artifacts.		Verification result set by user.

		50				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 8 does not contain header Artifacts.		Verification result set by user.

		51				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 9 does not contain header Artifacts.		Verification result set by user.

		52				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 10 does not contain header Artifacts.		Verification result set by user.

		53				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 11 does not contain header Artifacts.		Verification result set by user.

		54				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 12 does not contain header Artifacts.		Verification result set by user.

		55				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 13 does not contain header Artifacts.		Verification result set by user.

		56				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 14 does not contain header Artifacts.		Verification result set by user.

		57				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 15 does not contain header Artifacts.		Verification result set by user.

		58				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 16 does not contain header Artifacts.		Verification result set by user.

		59				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 17 does not contain header Artifacts.		Verification result set by user.

		60				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 18 does not contain header Artifacts.		Verification result set by user.

		61				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 19 does not contain header Artifacts.		Verification result set by user.

		62				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 20 does not contain header Artifacts.		Verification result set by user.

		63				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 21 does not contain header Artifacts.		Verification result set by user.

		64				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 22 does not contain header Artifacts.		Verification result set by user.

		65				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 23 does not contain header Artifacts.		Verification result set by user.

		66				Pages->23		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 24 does not contain header Artifacts.		Verification result set by user.

		67				Pages->24		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 25 does not contain header Artifacts.		Verification result set by user.

		68				Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 26 does not contain header Artifacts.		Verification result set by user.

		69				Pages->26		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 27 does not contain header Artifacts.		Verification result set by user.

		70				Pages->27		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 28 does not contain header Artifacts.		Verification result set by user.

		71				Pages->28		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 29 does not contain header Artifacts.		Verification result set by user.

		72				Pages->29		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 30 does not contain header Artifacts.		Verification result set by user.

		73				Pages->30		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 31 does not contain header Artifacts.		Verification result set by user.

		74				Pages->31		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 32 does not contain header Artifacts.		Verification result set by user.

		75				Pages->32		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 33 does not contain header Artifacts.		Verification result set by user.

		76				Pages->33		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 34 does not contain header Artifacts.		Verification result set by user.

		77				Pages->34		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 35 does not contain header Artifacts.		Verification result set by user.

		78				Pages->35		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 36 does not contain header Artifacts.		Verification result set by user.

		79				Pages->36		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 37 does not contain header Artifacts.		Verification result set by user.

		80				Pages->37		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 38 does not contain header Artifacts.		Verification result set by user.

		81				Pages->38		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 39 does not contain header Artifacts.		Verification result set by user.

		82				Pages->39		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 40 does not contain header Artifacts.		Verification result set by user.

		83				Pages->40		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 41 does not contain header Artifacts.		Verification result set by user.

		84				Pages->41		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 42 does not contain header Artifacts.		Verification result set by user.

		85				Pages->42		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 43 does not contain header Artifacts.		Verification result set by user.

		86				Pages->43		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 44 does not contain header Artifacts.		Verification result set by user.

		87				Pages->44		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 45 does not contain header Artifacts.		Verification result set by user.

		88				Pages->45		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 46 does not contain header Artifacts.		Verification result set by user.

		89				Pages->46		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 47 does not contain header Artifacts.		Verification result set by user.

		90				Pages->47		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 48 does not contain header Artifacts.		Verification result set by user.

		91				Pages->48		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 49 does not contain header Artifacts.		Verification result set by user.

		92				Pages->49		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 50 does not contain header Artifacts.		Verification result set by user.

		93				Pages->50		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 51 does not contain header Artifacts.		Verification result set by user.

		94				Pages->51		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 52 does not contain header Artifacts.		Verification result set by user.

		95				Pages->52		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 53 does not contain header Artifacts.		Verification result set by user.

		96				Pages->53		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 54 does not contain header Artifacts.		Verification result set by user.

		97				Pages->54		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 55 does not contain header Artifacts.		Verification result set by user.

		98				Pages->55		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 56 does not contain header Artifacts.		Verification result set by user.

		99				Pages->56		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 57 does not contain header Artifacts.		Verification result set by user.

		100				Pages->57		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 58 does not contain header Artifacts.		Verification result set by user.

		101				Pages->58		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 59 does not contain header Artifacts.		Verification result set by user.

		102				Pages->59		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 60 does not contain header Artifacts.		Verification result set by user.

		103				Pages->60		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 61 does not contain header Artifacts.		Verification result set by user.

		104				Pages->61		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 62 does not contain header Artifacts.		Verification result set by user.

		105				Pages->62		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 63 does not contain header Artifacts.		Verification result set by user.

		106				Pages->63		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 64 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		107						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		108						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		109						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		110						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		111		1,64		Tags->0->0,Tags->10->173->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "DHCS Logo" is appropriate for the highlighted element.		Verification result set by user.

		112		1,5,6,14,15,17,18,19,26,33,35,37,38,39,40,42,43,44,45,46,47,48,57,58,59,20		Tags->0->3,Tags->6->2,Tags->7->4,Tags->9->10,Tags->9->13,Tags->9->22,Tags->10->1,Tags->10->5,Tags->10->31,Tags->10->57,Tags->10->64,Tags->10->71,Tags->10->74,Tags->10->78,Tags->10->81,Tags->10->89,Tags->10->92,Tags->10->98,Tags->10->103,Tags->10->108,Tags->10->112,Tags->10->115,Tags->10->148,Tags->10->151,Tags->10->157,Tags->10->7->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile California Logo " is appropriate for the highlighted element.		Verification result set by user.

		113		2,10,11,12,16,21,22,24,25,27,28,29,30,31,32,34,36,52,55,56,62,23		Tags->1->3,Tags->8->16,Tags->8->21,Tags->9->1,Tags->9->18,Tags->10->11,Tags->10->16,Tags->10->22,Tags->10->26,Tags->10->35,Tags->10->39,Tags->10->43,Tags->10->47,Tags->10->50,Tags->10->54,Tags->10->61,Tags->10->67,Tags->10->127,Tags->10->139,Tags->10->145,Tags->10->169,Tags->10->17->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile California Logo" is appropriate for the highlighted element.		Verification result set by user.

		114		3,4		Tags->2->2,Tags->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile California " is appropriate for the highlighted element.		Verification result set by user.

		115		7,8,9,41		Tags->8->1,Tags->8->8,Tags->8->11,Tags->10->85		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "smile california logo " is appropriate for the highlighted element.		Verification result set by user.

		116		8		Tags->8->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "State of California Benefits Identification Card" is appropriate for the highlighted element.		Verification result set by user.

		117		8		Tags->8->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "State of California Benefits Identification Card Details" is appropriate for the highlighted element.		Verification result set by user.

		118		8		Tags->8->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "State of California Benefits Identification Card Signature " is appropriate for the highlighted element.		Verification result set by user.

		119		13		Tags->9->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "SMile California Logo " is appropriate for the highlighted element.		Verification result set by user.

		120		14		Tags->9->9		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Rendering Provider Application closure statement form " is appropriate for the highlighted element.		Verification result set by user.

		121		49,50,54		Tags->10->118,Tags->10->121,Tags->10->135		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile california Logo " is appropriate for the highlighted element.		Verification result set by user.

		122		51,60,61		Tags->10->125,Tags->10->162,Tags->10->165		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile california logo" is appropriate for the highlighted element.		Verification result set by user.

		123		53		Tags->10->131		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile California logo " is appropriate for the highlighted element.		Verification result set by user.

		124		62		Tags->10->167		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "tooth Image " is appropriate for the highlighted element.		Verification result set by user.

		125		63		Tags->10->171		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Tooth Image for questions " is appropriate for the highlighted element.		Verification result set by user.

		126		63		Tags->10->172		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile california Logo" is appropriate for the highlighted element.		Verification result set by user.

		127		64		Tags->10->173->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "" is appropriate for the highlighted element.		Verification result set by user.

		128		5		Tags->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Program Provider Handbook•" is appropriate for the highlighted element.		Verification result set by user.

		129		5		Tags->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental Program Provider Handbook• " is appropriate for the highlighted element.		Verification result set by user.

		130		5		Tags->4->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "•Medi-Cal Dental Provider Bulletins" is appropriate for the highlighted element.		Verification result set by user.

		131		5		Tags->4->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " •Medi-Cal Dental Provider Bulletins " is appropriate for the highlighted element.		Verification result set by user.

		132		5		Tags->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Here " is appropriate for the highlighted element.		Verification result set by user.

		133		5		Tags->5->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Here  " is appropriate for the highlighted element.		Verification result set by user.

		134		5		Tags->6->0->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "•Rural Health Clinics (RHCs) and Federally Qualified Health Cente(FQHCs) Manualrs " is appropriate for the highlighted element.		Verification result set by user.

		135		5		Tags->6->0->0->0->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " •Rural Health Clinics (RHCs) and Federally Qualified Health Cente(FQHCs) Manualrs  " is appropriate for the highlighted element.		Verification result set by user.

		136		5		Tags->6->0->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "•Indian Health Services Memorandum of Agreement 638 Clinics(IHS/MOA) Manual" is appropriate for the highlighted element.		Verification result set by user.

		137		5		Tags->6->0->1->0->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " •Indian Health Services Memorandum of Agreement 638 Clinics(IHS/MOA) Manual " is appropriate for the highlighted element.		Verification result set by user.

		138		5		Tags->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "California Code of Regulations (CCR) Section 51506. Dental Services•" is appropriate for the highlighted element.		Verification result set by user.

		139		5		Tags->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " California Code of Regulations (CCR) Section 51506. Dental Services• " is appropriate for the highlighted element.		Verification result set by user.

		140		6		Tags->7->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Dental Provider Training" is appropriate for the highlighted element.		Verification result set by user.

		141		6		Tags->7->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Dental Provider Training " is appropriate for the highlighted element.		Verification result set by user.

		142		9		Tags->8->10->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "monthly" is appropriate for the highlighted element.		Verification result set by user.

		143		9		Tags->8->10->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " monthly " is appropriate for the highlighted element.		Verification result set by user.

		144		10		Tags->8->14->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "www.medi-cal.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		145		10		Tags->8->14->1->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " www.medi-cal.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		146		13		Tags->9->4->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Welfare & Institutions Code, Section 14132.100(g)(1)" is appropriate for the highlighted element.		Verification result set by user.

		147		13		Tags->9->4->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Welfare & Institutions Code, Section 14132.100(g)(1) " is appropriate for the highlighted element.		Verification result set by user.

		148		13		Tags->9->4->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Welfare & Institutions Code, Section 14132.100(g)(2)(A)" is appropriate for the highlighted element.		Verification result set by user.

		149		13		Tags->9->4->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Welfare & Institutions Code, Section 14132.100(g)(2)(A) " is appropriate for the highlighted element.		Verification result set by user.

		150		13		Tags->9->4->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Title 22, Section 51223(c)" is appropriate for the highlighted element.		Verification result set by user.

		151		13		Tags->9->4->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Title 22, Section 51223(c) " is appropriate for the highlighted element.		Verification result set by user.

		152		13		Tags->9->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Business and Professions Code, Section 719(a)(b)" is appropriate for the highlighted element.		Verification result set by user.

		153		13		Tags->9->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Business and Professions Code, Section 719(a)(b) " is appropriate for the highlighted element.		Verification result set by user.

		154		17		Tags->9->21->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Business & Professions Code, Chapter 4, Article 9" is appropriate for the highlighted element.		Verification result set by user.

		155		17		Tags->9->21->1->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Business & Professions Code, Chapter 4, Article 9 " is appropriate for the highlighted element.		Verification result set by user.

		156		19		Tags->10->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Handbook and SMA " is appropriate for the highlighted element.		Verification result set by user.

		157		19		Tags->10->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Handbook and SMA  " is appropriate for the highlighted element.		Verification result set by user.

		158		19		Tags->10->4->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Manual of Criteria" is appropriate for the highlighted element.		Verification result set by user.

		159		19		Tags->10->4->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Manual of Criteria " is appropriate for the highlighted element.		Verification result set by user.

		160		24		Tags->10->20->1->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Manual of Criteria " is appropriate for the highlighted element.		Verification result set by user.

		161		24		Tags->10->20->1->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Manual of Criteria  " is appropriate for the highlighted element.		Verification result set by user.

		162		24		Tags->10->20->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "California welfare and Institutions Code Section " is appropriate for the highlighted element.		Verification result set by user.

		163		24		Tags->10->20->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " California welfare and Institutions Code Section  " is appropriate for the highlighted element.		Verification result set by user.

		164		25		Tags->10->25->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "FQHC Rural " is appropriate for the highlighted element.		Verification result set by user.

		165		25		Tags->10->25->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " FQHC Rural  " is appropriate for the highlighted element.		Verification result set by user.

		166		26		Tags->10->30->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "FQHC Rural" is appropriate for the highlighted element.		Verification result set by user.

		167		26		Tags->10->30->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " FQHC Rural " is appropriate for the highlighted element.		Verification result set by user.

		168		28		Tags->10->38->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "MOC and Handbook " is appropriate for the highlighted element.		Verification result set by user.

		169		28		Tags->10->38->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " MOC and Handbook  " is appropriate for the highlighted element.		Verification result set by user.

		170		34		Tags->10->60->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "California Welfare & Institutions Code, Section 14059.5" is appropriate for the highlighted element.		Verification result set by user.

		171		34		Tags->10->60->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " California Welfare & Institutions Code, Section 14059.5 " is appropriate for the highlighted element.		Verification result set by user.

		172		35		Tags->10->63->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "EPSDT Information " is appropriate for the highlighted element.		Verification result set by user.

		173		35		Tags->10->63->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " EPSDT Information  " is appropriate for the highlighted element.		Verification result set by user.

		174		39,40		Tags->10->77->1,Tags->10->80->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "California Business and Professions Code, Section 1683" is appropriate for the highlighted element.		Verification result set by user.

		175		39,40		Tags->10->77->1->0,Tags->10->80->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " California Business and Professions Code, Section 1683 " is appropriate for the highlighted element.		Verification result set by user.

		176		41		Tags->10->84->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "California Welfare & Institutions Code, Section 14124.1" is appropriate for the highlighted element.		Verification result set by user.

		177		41		Tags->10->84->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " California Welfare & Institutions Code, Section 14124.1 " is appropriate for the highlighted element.		Verification result set by user.

		178		46		Tags->10->107->0->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Dental Records" is appropriate for the highlighted element.		Verification result set by user.

		179		46		Tags->10->107->0->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Dental Records " is appropriate for the highlighted element.		Verification result set by user.

		180		46		Tags->10->107->1->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Record-keeping" is appropriate for the highlighted element.		Verification result set by user.

		181		46		Tags->10->107->1->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Record-keeping " is appropriate for the highlighted element.		Verification result set by user.

		182		62		Tags->10->168->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental@dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		183		62		Tags->10->168->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental@dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		184				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		185				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		186		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34,35,36,37,38,39,40,41,42,43,44,45,46,47,48,49,50,51,52,53,54,55,56,57,58,59,60,61,62,63,64		Tags->0->0->0,Tags->0->3->0,Tags->1->3->0,Tags->2->2->0,Tags->3->1->0,Tags->5->1,Tags->6->2->0,Tags->7->1->1,Tags->7->4->0,Tags->8->1->0,Tags->8->3->0,Tags->8->4->0,Tags->8->4->1,Tags->8->4->2,Tags->8->4->3,Tags->8->4->4,Tags->8->4->6,Tags->8->4->8,Tags->8->4->9,Tags->8->5->0,Tags->8->5->1,Tags->8->5->2,Tags->8->5->3,Tags->8->5->4,Tags->8->5->5,Tags->8->5->6,Tags->8->5->7,Tags->8->8->0,Tags->8->10->2->1->2,Tags->8->11->0,Tags->8->14->1->1->2,Tags->8->16->0,Tags->8->21->0,Tags->9->1->0,Tags->9->4->0,Tags->9->4->3,Tags->9->4->4,Tags->9->5->2,Tags->9->6->0,Tags->9->9->0,Tags->9->10->0,Tags->9->13->0,Tags->9->18->0,Tags->9->21->1->2->1,Tags->9->22->0,Tags->10->1->0,Tags->10->4->2,Tags->10->4->4,Tags->10->4->6,Tags->10->5->0,Tags->10->7->5->2->0,Tags->10->11->0,Tags->10->16->0,Tags->10->17->5->2->0,Tags->10->20->1->1->1,Tags->10->20->2->1->3,Tags->10->20->2->1->5,Tags->10->22->0,Tags->10->25->1,Tags->10->25->4,Tags->10->26->0,Tags->10->30->2,Tags->10->30->4,Tags->10->31->0,Tags->10->35->0,Tags->10->38->3,Tags->10->38->5,Tags->10->39->0,Tags->10->41->0,Tags->10->42->1,Tags->10->43->0,Tags->10->47->0,Tags->10->50->0,Tags->10->54->0,Tags->10->57->0,Tags->10->60->0,Tags->10->61->0,Tags->10->63->2,Tags->10->63->4,Tags->10->64->0,Tags->10->67->0,Tags->10->71->0,Tags->10->74->0,Tags->10->77->0,Tags->10->78->0,Tags->10->80->1,Tags->10->81->0,Tags->10->84->0,Tags->10->85->0,Tags->10->89->0,Tags->10->92->0,Tags->10->98->0,Tags->10->103->0,Tags->10->107->0->1->1,Tags->10->107->1->1->1,Tags->10->108->0,Tags->10->112->0,Tags->10->115->0,Tags->10->118->0,Tags->10->121->0,Tags->10->125->0,Tags->10->127->0,Tags->10->131->0,Tags->10->135->0,Tags->10->139->0,Tags->10->145->0,Tags->10->148->0,Tags->10->151->0,Tags->10->157->0,Tags->10->162->0,Tags->10->165->0,Tags->10->167->0,Tags->10->168->0,Tags->10->169->0,Tags->10->171->0,Tags->10->172->0,Tags->10->173->1->0,Tags->10->173->2->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		187				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Safety Net Clinic Dental Policy Clarificaton Training  is appropriate for this document.		Verification result set by user.

		188				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.
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